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Overview 

Two QR Codes were printed back-to-back and laminated onto a card that fits on the clinician’s 
lanyard.   

The first QR code makes it quick and easy for a consumer to put the 1300 MH CALL number into 
their mobile phone’s contact list/address book, BUT it doesn’t work for all phones (older androids 
and some other phones have trouble with it).  

 
  
The second QR Code should work on all smart phones (pretty sure, not 100%). This QR Code makes it 
quick and easy for a consumer to save a list of the most common avenues to support in Cairns – not 
just mental health, but other supports too (brochures are so last century). Once they’ve opened the 
page on their phone, they could either save it to favourites or SMS/email the link to themself so they 
can find it easily later on.     

 
  
 

Results 

16 participants – 3 Psychiatric Registrars, 1 ILO, 1 Community Support Worker, 12 Mental Health 
Nurses.  

A 10 question survey was sent to all participants after one week, with a follow-up reminder after 
two weeks.  

6 responses (37.5% response rate). 
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What's good/not-so good about it? 
Doesn't work on all phones 
easy to use, time saving.  
Everything is good with most latest info, but may have missed a few services, but a good App to 
have and share 
I think it really a great Idea, but the down side if people don't know about it. So it need to be 
promoted so the every house hold knows. 
Easy access to MH call contact info with one QR scan 
Ease of access, does not use paper, most patient have mobile phones with built in QR readers 

 

I will use and 
recommend the 
1300 MH CALL 
contact QR code to 
my colleagues. 
Yes. 
Yes. 
Yes. 
Yes. 
Yes. 
Yes. 

 

How many stars 
(out of five) would 
you give the 
@CairnsHelp QR 
code? 

5 
5 
5 
5 
5 
5 

 

How many stars (out of 
five) would you give the 
1300 MH CALL contact QR 
code? 

4 
5 
5 
5 
5 
5 
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What's good/not-so good about it?2 
Pretty comprehensive list of health agencies 
very hand resource- able to write down numbers from the QR code for consumers without a 
phone- ease of access for resources for clinicians  
Very useful tool to use, but not having it is hard to know latest info 
it at your finger tips/ there could be other Service added to it. 
As above - information is available with only  QR scan and immediately can be stored/bookmarked 
on your phone  
Ease of access, does not use paper, most patient have mobile phones with built in QR readers 

 

I will use and 
recommend the 
@CairnsHelp QR 
code to my 
colleagues. 
Yes. 
Yes. 
Yes. 
Yes. 
Yes. 
Yes. 

 

How many times did 
you use either/both 
of the QR codes with 
consumers over the 
last week? 
Between 1 and 5 
times. 
Between 1 and 5 
times. 
Between 1 and 5 
times. 
Nil. 
Between 1 and 5 
times. 
Between 6 and 10 
times. 
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Did the consumer(s) give you any feedback on either/both the QR codes? If so, I'd be grateful if 
you could summarise their thoughts below. 
They were generally positive, especially those who could put the contact card straight into their 
address book. 

 
Yes, its very handy 
won't share until it's permission is granted and Promoted  
Consumer was able to scan the QR code and have the info on their phones, this is easier than 
keeping (and losing) a card 
no real feedback given 

 

Any suggestions/thoughts you would like to add? 
Not really. 

 
I would love to share this App because its 100% useful 
How long will take until consumers can use it. 
None that I can think of now 
we should have them up as posters around the hospital and in the triage of ED - with someone 
monitoring/updating phone numbers/contacts etc 

 

What's your professional 
stream? 
Nurse 
Nurse 
ILO/IWH 
Community Support 
Worker 
Nurse 
Nurse 

 

 

Question for consideration  

Is there an appetite for extending this trial and/or doing a print run of swing tags for use by mental 
health clinical staff? 


